[bookmark: OLE_LINK1]RFP 20-061
TECHNICAL PROPOSAL
ATTACHMENT F

Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.

1. [bookmark: _GoBack]Describe your experience and ability installing, repairing and/or replacing all items associated with doors hardware
	













2. Describe your specific experience and ability installing, repairing and/or replacing each of the following:
a. BEST cylinder and mortise locks
b. LCN door closers
c. Von Duprin exit devices
	








3. Describe the labor warranty provided by your company and the process of notification and resolution
	



4. Describe in detail the preventative maintenance processes, procedures and applied methodologies utilized by your company as it relates specifically to the scope of this RFP
	



5. Describe your company’s ability to maintain and manage parts/materials that may be categorized as high demand through the life of this contract and/or needed to be readily available to ensure arrival onsite to troubleshoot high priority problems/issues within four (4) hours from the date and time an emergency service request submittal is initiated by the State via phone and/or email
	



	Total Number (Internal to Respondent) of Certified within State of Indiana:

	

	

	

	


6. List the total number of certified available personnel (Employee of Respondent) applicable to the service requirements outlined within this RFP and that are and/or will be providing installation and repair service support for Door related hardware										
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